2009 ARIZONA MEN’S BASKETBALL POSTSEASON TICKET POLICIES

Wildcat Club members and/or 2008-09 men’s basketball season ticket holders have the exclusive
early opportunity to request NCAA first and second round and NIT tickets based upon the priority
point system. Early requests are presently available online, and will end at 11:59 p.m., March 13.
Ticket requests must be received by March 13 to be filled based on the priority point system.

NCAA FIRST & SECOND ROUNDS, MARCH 19-22

Each institution participating in the First and Second Rounds must purchase 350 lower level session
tickets for the afternoon or evening session in which it is a participant. If it advances, the institution
must purchase 350 lower level session tickets for the Second Round. An additional 200 upper level
tickets may be purchased for a total of 550 tickets.

Of the 550 session tickets, approximately 220 are assigned to coaches, players’ families, the UA
President’s Office, Athletics Director, ICA administration and support staff, UA Foundation and the
Alumni office. An additional 22 tickets must be made available for UA students. Approximately 300
tickets remain available to be assigned to active Wildcat Club members based on the priority point
system. Orders must be received by March 13, 2009. Tickets will not be distributed at McKale.
All tickets must be picked up at the game site. The following are ticket purchase limits:

Points Max # Available to Purchase
4,750 or more 4 Tickets based on availability
500-4,749 2 Tickets based on availability

PLEASE NOTE

¢ Requests are not orders, and tickets are not guaranteed until your request is processed.

e 2009 men’s basketball season ticket holders and/or Wildcat Club members who request
tickets during the early request period will have their orders processed and credit cards
charged on Monday, March 16.

e The status of your order will be confirmed by email.

e By requesting tickets to a particular event and completing this request, you are agreeing to
purchase tickets for that event if available. Your order will be processed only for the event in which
Arizona participates. Your credit card will only be charged if we can fill your order.

¢ There is a $6 non-refundable service fee for your request. This amount will be applied towards
your order when processed, and you will not be charged another service fee.

e Changes or cancellations must be emailed to catsinfo@arizona.edu by noon on Monday, March
16. No refunds, changes or cancellations will be accepted after this deadline.

e |[f tickets are available after all orders are filled, additional tickets may be purchased, but may not be
assigned with the original order.

¢ Tickets will not be mailed. All tickets will be available at the game site. Photo ID required.

e For questions, call the McKale Ticket Office at (520) 621-2287 or (800) 452-2287 Monday through
Friday, 9 a.m. until 5 p.m.

For additional information about the NCAA basketball tournament, including regional and Final
Four information, please check our website at arizonaathletics.com.



